QUY TRINH MAT CO BAN

Sin phﬁm: The face shop
Thoi gian : 60’
Gia :

San phim

May méc

Chuén bj

T?iy trang

Khin ( quin toc, dép ngudi, che nguc)

Serum

Khan Facial, thau dyng nudc, bong gon.

Tay té bao

May x06ng nong

Mitna :
- Collagen pha sira twoi khong duong
- Tinh bot nghé pha sita chua khong duong

May hut du thira, mun cam

Kem massage

Gbi, tai thao dwoc 4m

Stra rira mat (The face shop)

Gacy té dép mat na

Kem chdng ning (ISOV / GSC)

Ong hiit d4u thira, myn cAm

CAC BUOC

Giai doan Pinh lwgng

Thoi gian

Dong tac quy trinh

4

Luu y

Buéc 1

Thay dd

Dua khan hogc 4o vay cho khach hang,
hudng dan thay, d€ d6 ca nhan gon gang

Quén gon toc, moi khéch hang 1én ndm thoai
mai, gap khan che phan nguc

Dﬂép tai thao mdc 4m cho khach hang viing
c0 gay,bung

*Din khach hang dé dién ché do rung .
*Bao gio két thiic cho KH va xin phép
dt bao gio' cho 1& Tan . Kiém tra toilet
truoc khi KH thay dd

Budc 2

T4y trang Iml

5

Chia déu san pham 1én 5 diém:
- Tran

-2ma

- mii

- cim

Thuc hién massage nhe nhang x04n dc theo
hudng nang co tir dudi 1én trén

Dung béng gon kho lau sach 16p tiy trang

*Két hop bat may xong néng

*Khong cin lam 4m mit truéce khi tay
trang

*Khong cin lau sach bing khin 4m

Budc 3

Rira mat 1ml

Tao bot sira rira mat 1én long ban tay sach

Chia déu san pham 1én 5 diém:
- Tran

-2ma

- miii

- cim

Massage nhe nhang xoén dc theo hudng tir
dudi 1én trén 1'

Lau sach mat khach hang tir 3 - 5 thau nudce
sach

*Chinh may xong ¢ d§ xong vira phai
dé khong 1am khach hang khé chiu
*Chup anh truwdéce khi lam dich vu
(toan mat 1/2 trai + 1/2 phai)

*Gri anh 1én nhém zalo

Budc 4

Tay té bao da chét Iml

Chia déu san pham 1én 5 diém:
- Tran

-2ma

- miii

- cim

Lam 4m tay, sau d6 massage nhe nhang xoén
oc theo hudng tir dudi 1én trén 1'

Lau sach mat lai tir 3 - 5 thau nudc sach

*Khong ¢ tiy da chét vi di c6 bude
peel tai tao

Lam am mat




Buéc 5

X6ng hoi, hit dau thira,
mun cam

10’

Hut theo chiéu ning co

Khoéng hit vao mun sung, viém

Lau sach lai mat tir 1 - 2 thau nude sach

Budc 6

Massage thu gidn

3ml

15'

Str dung kem massage thu gidn toan b
guong mat

*KT Massage theo hwéng nang co

Budc 7

Khéan nong thu gidn

Duing khin tring tinh dau hap 4m dé thu gidn
khach hang

Lam sach 16p kem massage bang khin nong

#Nhi¢t do khiin néng ~ 40 dp

Budce 8

Dép mat na

3ml

5

Lau sach lai mat tir 2 thau nudc sach

Phu déu Ién toan guong mit

Lam am gac y té

Dung co thoa mat na 1én toan guong mat
theo hudng tir dudi 1én trén

Bude 9

Dip ti thao mdc mét

LAy khan Facial &m kho che 1én ving mit

Dat ti thao mdc 1én mat khach hang

*Két hop trong thoi gian dip mit na

Bude 10 + 11

Massage thu gidn gy,
dau + lam sach

Massage ¢b gdy 5'

Massage diu 5'

Bo6 gac mat na

Lau sach mat 2 - 3 thau nudc sach

*Két hop trong thoi gian dip mit na

Budc 12

Thoa kem chdng néing

1ml

Thoa déu mat

*Sau 18h khong thoa kem

Budce 13

Chém so6c khach hang

Madi khach hang thay db dé két thuc dich vy

Don dep sach khu vuc cham soc

Chuyén giao théng tin,dich vu xubng 18 tan

Madi khach hang xubng

*Cham séc dich vu gon gang sach sé¢,
ngan nap




